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It is truly fitting that the theme of this year’s 
report is “Because of you”, for it is indeed the 
compassionate action of all of you, that not 
only made transformational change possible 
in 2019, but also positioned us well for the 
unexpected impact of COVID-19 in 2020.

Because of you, we were honoured to 
open our new and much-needed centre, 
Randy O’Dell House, welcoming a myriad 
of cherished supporters, through our 
Campaign and through gifts in kind. In the 
first month of operation alone, we welcomed 
150 new members to both our centres and 
the demand and gratitude for our programs 
has continued.

Because of you, and under the leadership of 
Campaign Chair, John Osler, we were able 
to not only reach, but exceed our Campaign 
goal of $12.9M, raising a stunning $13.2M 
before year-end. Our gratitude for this vital 
support is immeasurable.

With your extraordinary support, we were 
able to complete our planning, coordinate 
essential technology at Randy O’Dell House, 
and secure the funds necessary to position 
our organization to launch our efforts to 
support those impacted by cancer from 
across southern Alberta in 2020. Little did 
we know at the time, that this would not only 
allow us to commence this important work, 
but would allow continuity of even more 

critically necessary programs, delivered 
remotely in response to COVID-19. 

This is perhaps the most profound influence 
of your support. Not only did you help us to 
reach even more who needed our programs 
and resources in 2019, you assisted us 
in building the resilience to succeed in 
immediately transforming our programs,  
to ensure that there was no lapse in  
response to our members during the  
time they needed us most.

From the day we opened our doors, and 
every day since, our members - those living 
with cancer, their caregivers and their 
families - have remained our steadfast, 
unwavering, number one priority.  We 
extend our sincere gratitude to all of you, 
our celebrated supporters, who have and 
continue to wholeheartedly share in this 
singular mission. 

YOU have accomplished so much and this 
report is dedicated to you … to celebrate 
and thank you for all that you have  
made possible. 

William (Bill) Gilliland,  
Chair, Wellspring Calgary   
 
Patti Morris,  
CEO, Wellspring Calgary

What cancer steals …  
Wellspring gives 
back. Wellspring  
isn’t just a place,  
it’s a friend when  
you really need one.  
It is love manifested 
in a difficult time in  
your life.

IAN ROBINSON,  
WELLSPRING MEMBER

Mission Vision
Wellspring Calgary is a warm and welcoming 
community that provides a comprehensive 
range of support, resources and programs 
so anyone living with cancer and the people 
who care about them can improve the quality 
of their lives.

No one has to face 
cancer alone.

Report to Our 
Community
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2019 Highlights

2019 Finance

6,772

18%

400

14,000 40,000 
members, and in 2019 
alone, we provided 
more than

Since opening we 
have welcomed

In our 2019 program evaluation 
survey, Wellspring Calgary 
members said:

of new 
members 

hailed from 
outside 

the city of 
Calgary.

program hours. 

Wellspring’s

volunteers 
dedicated nearly 

hours to 
ensure our 
members were  
welcomed and 
received vital 
supports.

92%

95%

98%

100%

2019 Revenue

Donations $2,137,704

Event revenue & donations 1,080,717

Investment income 315,421

Other income 78,452

Total Revenue                                  $3,612,294

2019 Expenses

Programs $ 1,734,571

Fundraising         277,221

Administration 201,484

Campaign 152,825

Events 150,255

Amortization 153,371

Total Expenses                                   $2,669,727           

were more empowered to 
manage the challenges of 
their cancer journey after 
participating at  
Wellspring Calgary

felt less isolated after 
participating at  
Wellspring Calgary

were satisfied with  
their experience at  
Wellspring Calgary

would recommend 
Wellspring Calgary  
to a friend

$3,612,294

$2,669,727

Total Revenue

Total Expenses

In 2019 we had

new members; a

increase over the 
year prior.

1,096

42%
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Fresh Start 
with an 
Unexpected 
Twist

Maricel Jaragbas thought that the 
shock of arriving in Calgary from the 
Philippines on a frigid January day was 
the biggest challenge she and her two 
young sons would face in 2019. She 
thought that reuniting her family, after 
five long years, would be the beginning 
of something wonderful … the life she 
and her husband had dreamed of.

But less than two months after landing, 
and still weeks before the reprieve of 
spring, Maricel had severe stomach 
pains that landed her in hospital where 
she was later diagnosed with non-
Hodgkin’s lymphoma.

“It was really very hard for all of us to 
take … heartbreaking really,” said the 
36-year-old. “My husband was settled, 
he came to Canada first, but the kids 
and I barely had time to adjust to our 
new life here, and just like that cancer 
took over.”

Chemotherapy helped stabilize the 
disease, but with her husband needing 
to keep his job and often away at work; 
Maricel found life very lonely, and she 
hated having to rely on their five- and 
eight-year-old to help her cope. “No 
mother wants it this way – we want to 
take care of our kids, not the other  
way around.”

When a social worker at the Peter 
Lougheed Hospital introduced Maricel 
to Wellspring Calgary, Maricel made 
great efforts to travel across the city for 
programs, even though she had to take 
a bus and a train to get there. She took 
advantage of Wellspring’s childminding 
service, and tried iRest® meditation, 
restorative yoga, and the Look Good 
Feel Better program. 

“I did feel better at Wellspring – I felt a 
lot better. Being with others made me 
feel like I’m not alone in this fight. Other 
people have the same difficulties and 
they understand. It helped me to cope 
better with my situation,” she said.

When Wellspring introduced its Family 
Programs, the Jaragbas family signed 
up and benefited further from the 
support and comfort Wellspring has  
to offer. 

“Wellspring arranged transportation so 
my kids and I could join the family meal 
night. I got to meet and talk to other 
parents and I learned so much from 
them and from the facilitators. The boys 
made new friends and had fun. They 
learned about cancer and were shown 
ways to express their feelings. It was 
just so important and so great. I am  
so grateful.”

I did feel better at 
Wellspring – I felt a 
lot better. Being with 
others made me feel 
like I’m not alone in 
this fight.

Today Maricel said she still has days when side 
effects are intense and she feels like giving up,  
but her kids and Wellspring give her inspiration to 
stay strong. 

“Every Thursday, the boys say – ‘Mom, it’s Thursday, 
can we go to Carma House?’ That’s how much they 
loved it, and me too. I cannot express how grateful 
I am to Wellspring – for always reaching out and 
helping us get through.”  

MARICEL JARAGBAS,  
WELLSPRING MEMBER
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2019 Milestones

Opening of  
Randy O’Dell House 

In September 2019, thanks to our many 
and cherished Campaign donors, we were 
thrilled to open the doors to our second 
Calgary location – Randy O’Dell House. 
The space is welcoming, beautiful, and like 
Carma House, feels like home. It’s a place 
where members gather to take part in a 
program and then stay for tea or lunch. 
A welcoming haven where members are 
able to find a cozy space to sit and talk 
with others, or where they can choose a 
book from our library and sit quietly in a 
peaceful spot. It’s a place where caregivers 
who aren’t enrolled in a program can bring 
their laptops and work while a loved one is 
taking a program. Where families can take 
programs together and meet others who 
understand the path they are on. 

As one caregiver member explains, “Randy 
O’Dell House is my new sanctuary. There is 
music, laughter, and tears too sometimes, 
but always there are kind people who are 
endlessly compassionate, and nothing  
feels better than that during these 
challenging times.” 

In the first three months open, Randy O’Dell 
House provided over 4,800 program hours.  
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2019 Milestones

As I prepare this message of gratitude, our world 
and our lives are in a profound state of disruption 
because of the COVID-19 pandemic. I am thinking 
of our Wellspring community and our members 
facing cancer. Wellspring’s programs continue to be 
a lifeline for people facing cancer more than ever. 
Wellspring continues to save lives and make sure 
that no one has to face cancer alone.

Being the Chair of the Campaign for Wellspring 
Calgary has been an enormous privilege for me. 
Thanks to the incredible generosity of our donors, 
volunteers, supporters and partners, we completed 
the Campaign for Wellspring Calgary by the end 
of 2019, exceeding our goal of $12.9M and raising 
$13.2M.

Construction of Randy O’Dell House was completed 
ten months ahead of schedule and on budget with 
the launch of programs on September 30, 2019. 
A few days later, our grand opening was held on 
October 8th with over 300 people in attendance on 
a cold and stormy night.

And while no one doubted just how great the need 
was for Randy O’Dell House, it was once again 
made crystal clear by Wellspring having over 150 
new members in the first month after opening.

None of this would have been possible without 
so many individuals who gave so much to our 
campaign. I would like to thank our Honorary 
Patrons, Charlie Fischer and Joanne Cuthbertson, 
and the incredible campaign cabinet:

All of us on the campaign cabinet are immensely 
grateful for the support of so many at Wellspring 
who worked tirelessly on the campaign. I want to 
specifically thank:

While we are physically isolated, Wellspring 
continues to support cancer patients by taking 
its programs and support directly into the homes 
of patients and families living with cancer via 
technology that all of us are learning to use each day. 
And, with each day we get a little closer to being 
together again, with our friends and families and 
those who count on Wellspring. We will meet again.

Thank you,

John S. Osler, Q.C.

Partner, McCarthy Tétrault LLP 
Campaign Chair, Campaign for Wellspring Calgary

Patti Morris

Pamella Simpson

Gina Chavez

Suzan Valenta

Janice Van Coughnett 

Pat Daniel

Bill W.C. Darling

Megan Darling

Tom Ebbern

Rita Egizii

Bill Gilliland

David Harvie

Andrew Judson

John Kousinioris

Bob Rooney, Q.C.

Rod Wilson

Letter from John Osler, 
Campaign Chair

New Programs in 2019 

Family Programs 

Kids under the age of 18 who have a significant 
adult living with cancer in their lives are often left 
out of the cancer experience for many reasons (fear, 
worry, protection), yet we know that cancer impacts 
the entire family. Until 2018, Wellspring Calgary 
focused on serving adults living with cancer. When 
an environmental scan uncovered this deficiency in 
cancer support for families, we began inviting kids to 
join our adult programs (e.g. yoga, drumming, art) and 
then surveyed members to assess the benefits. We 
learned that many of our members are parents and 
grandparents and that including kids in their Wellspring 
experience, greatly improved all of their lives.

In 2019, we created a new stream of programming 
called “Kid Friendly”. This programming provides 
opportunities for families to connect and bond 
with other families with shared experiences; and 
specifically, for kids to learn about cancer, express 
their emotions, and have fun. We continue to see 
measurable benefits for both adults and kids enrolled 
in our family programs and with increasing demand, 
our intent is to expand these opportunities in 2020.

Advanced Cancer Programs 

In 2019 we learned 25 per cent of our new 
patient members were individuals living with 
cancer that may never go away (metastatic, 
incurable, stage IV, advanced, and chronic 
cancers). Recognizing that their feelings and 
experiences were, at times, different than 
members who expected to recover from 
cancer, we saw a need to create programs 
exclusively for members living with an 
advanced cancer diagnosis. 

In 2019, we offered special training for 
volunteers, program leaders and staff, and 
launched a new program called “Living with 
a Cancer That May Never Go Away”. This 
program offers expert guidance and space 
where individuals with advanced cancer and 
their caregivers are free to explore complex 
issues, without worrying about negatively 
affecting the experiences of those who are 
in a curative mindset. We also incorporated 
relevant living and dying topics in our 
Speaker Series. Members in our advanced 
cancer programs tell us they are relieved and 
grateful to connect with others who ‘get it’ 
and talk about what it is like to live with an 
incurable diagnosis. 

10 11wellspringcalgary.ca 2019 Gratitude Report



On the 2020 
Horizon 

Southern Alberta Strategy

With an estimated 10,000 newly diagnosed cancer patients living in southern 
Alberta in 2019 alone, anywhere from 3,000 to 7,000 individuals will require the 
non-medical supports offered by Wellspring Calgary. Families and caregivers 
supported by Wellspring, will also proportionally require the services we offer.

In response, Wellspring Calgary created a strategy to co-create sustainable cancer 
support communities outside our city limits, from Red Deer south to the border. 
As Wellspring Edmonton plans its initiative in northern Alberta, we will continue to 
build on shared learnings to ensure no one has to face cancer alone.

New Programs in 2020 

Young Adult (YA): 

Young Adults (18-39ish) living 
with cancer, experience unique 
challenges including financial impacts; 
disconnection from peers; loss of 
independence; and interrupted 
education, careers and relationships. 
Wellspring is pleased to consistently 
be implementing and evaluating new 
programs to connect YAs and meet 
their diverse needs. 

Recently, in partnership with Kids 
Cancer Care, Wellspring inherited 
an extraordinary program – the YA 
Weekend Hangout at Camp Kindle 
– from the now retired Survive and 
Thrive organization. Survive and Thrive, 
founded by local cancer survivor Mike 
Lang and his wife Bonnie, offered retreats, wilderness expeditions and film screenings 
to YA cancer survivors and their supporters from all over Western Canada. Participation 
in the 1000s since 2009 is a testament to this organization’s success. Wellspring is 
honoured to now offer the YA Weekend Hangout and carry this legacy forward.

Programs and Support Closer to Home:   

There are many barriers facing those living 
with cancer including illness due to side 
effects, finances, transportation, and distance, 
to name a few. Wellspring recognizes the 
need for support and programs for those who 
are unable to visit and attend programs at  
our centres. 

With the use of technology we are exploring 
ways to have a sustainable and larger reach, delivering essential programs from 
Randy O’Dell House, our platform for serving southern Alberta. Our goal is to 
ensure that, no matter where you live, no one has to face cancer alone. 
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Called to Give

Steve Elford has terminal cancer, and 
yet somehow, with a smile, he calls 
himself lucky. Lucky he has a family he 
is deeply devoted to. Fortunate that 
a family business he participates in 
allowed him to retire from his career 
in IT nine years ago at the age of 50. 
Lucky he found Wellspring Calgary and 
after taking programs, he was invited to 
volunteer weekly, building on his fiery 
passion for service to community that 
stretches back to his teen years when 
he played and coached soccer.

“I have always found meaning in 
the experience of helping others 
throughout my life,” said Steve. “I’ve 
coached and volunteered in my sons’ 
sports, as well as cubs and scouts. 
Giving wherever I can gives me joy and 
happiness and makes me feel good 
about myself.” 

What makes Steve’s positive outlook 
and dedication to others most 
remarkable is the fact that for the past 
four years he has been immersed in a 
health crisis, after being diagnosed with 
dire esophageal cancer in 2016. 

“It took six months for them to figure 
out what was wrong, - why I couldn’t 
swallow properly. Then they found a 
tumor the size of golf ball in my throat 
and I was diagnosed throat cancer,” 
said Steve.

What followed was 32 rounds of 

radiation, six rounds of chemo and, 
after 18 months of thinking he was 
home free, subsequent complications 
of a new tumor that eventually led 
to multiple surgeries including 
a laryngectomy, thyroidectomy, 
esophagus removal and a feeding 
tube. Then, six months later fate 
delivered another blow – two new 
tumors on his neck and metastasis to 
his lungs.

“It’s tough, that’s for sure,” said Steve. 
“But I let out all the hard emotions 
in the support groups I attend at 
Wellspring. Then I volunteer here and 
it gives my days meaning and purpose 
and I get to see others who have cancer 
– they come to Wellspring where their 
stress evaporates.”

Steve also enjoys spending as much 
time as he can with his family, including 
his four grandchildren, and working on 
legacy projects. “What time I have left 
is unknown, so I just enjoy everything 
I can today. And that includes my 
time here at Wellspring. Wellspring 
has been an outlet where the cancer 
doesn’t define me, but a place that lets 
me be me.”

Words Steve tries to live by:

“I am not what happened to me. I am 
what I choose to become.”  
- C. Jung

“I do not let my cancer define who I am.”  
– unknown

STEVE ELFORD,  
WELLSPRING MEMBER

Wellspring  
has been an 
outlet where 
the cancer 
doesn’t define 
me, but a place 
that lets me  
be me.
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Wellspring Calgary Events

Events represent an integral part of our annual revenue to ensure programs, resources 
and supports are provided at no charge to our members. Sponsors of these events 
offset costs to ensure proceeds raised from participants and community support the 
mission of Wellspring Calgary. Please join us in thanking these valued partners.

Events represent an integral part of our annual revenue. 
Wellspring was the grateful recipient of proceeds from 

many events hosted by committed community partners. 
On behalf of our members, their families and caregivers, 
we thank you. To all of our treasured community partners, 
thank you for your support to help us ensure no one has 

to face cancer alone.

Along with generous donations from birthdays, 
weddings, and many memorable celebrations.

Wellspring  
Signature Events

Partner Events

(we host and manage)

MSA THE SAFETY COMPANY

BROOKFIELD RESIDENTIAL

CEDARGLEN LIVING CEDARGLEN 
HOMES

PK SOUND

COLOSSOVISION

GLUSKIN SHEFF

THE FIRM

CITY OF CALGARY

CALGARY FIRE DEPARTMENT

I.A.F.F. LOCAL 255

ADVANCED SAFETY 
PARAMEDICS

BOW CYCLE

TCR TRIATHLON CYCLE 
TRAINING

EXPERT MOBILE

DRIVING FORCE

SENTINEL STORAGE

TORNADO COMBUSTION 
TECHNOLOGIES INC.

FLAMAN FITNESS

RUNNING ROOM

BLACK DIAMOND

PETRO-TECH PRINTING LTD.

ATTIK MARKETING

MAYFAIR DIAGNOSTICS

STORM FRONT PROMOTIONS INC.

SCHNEIDER ELECTRIC

A DECADE OF KATE

AMELIA’S ARCHERY FUNDRAISER

BEISEKER FIRE DEPARTMENT BOOT DRIVE

CATHERINE WATSON FUNDRAISER 

CALGARY CONSTRUCTION ASSOCIATION SPRING 
GOLF CLASSIC

CFL FANS FIGHT CANCER

DARE TO SHARE YOUR INHIBITIONS ART PROJECT

EVERYBODY STRONGER CALGARY TOWER CLIMB

FIX PHYSIO “LOCAL LOVE” FLOW FOR WELLSPRING

FOOTHILLS ACADEMY BAKE SALE

IFH (WORLD HEALTH) GOLF TOURNAMENT

MT. NORQUAY COOL 2 CAR POOL

SCOTIABANK MARATHON

SPRINGBANK CURLING CLUB

the heart of cabi foundation

WINGS OVER SPRINGBANK AIRSHOW

UN-TAMED BAR

WAYNE MORRIS CLASSIC GOLF TOURNAMENT

WILLOW PARK CHARITY WINE AUCTION 

(external volunteer groups 
host and manage)

Community Led Events 

(others who kindly dedicate proceeds to Wellspring)
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Campaign for Wellspring
Calgary donors

A-1 Cement Contractors Ltd.

All Weather Windows

J.C. (Jack) Anderson

Anonymous Family Foundation

ARC Financial Corp.

Arnie J Charbonneau 
Foundation

Art a la Carte

ATCO Energy Ltd.

Barry Babcock

BigSteelBox Corporation

Nancy Bilodeau

Ian and Heather Bourne

The Brawn Family Foundation

Ailsa Brereton

Peggy Brosens

Gordon Bullivant

BURNCO Rock Products Ltd.

Calgary Flames Foundation

Calgary Foundation

Calgary Jewellery

Dylan K. Callaghan

Peggy Campbell

Cory Carlin

Anna Carnell

Cedar Crest Lands (Alta) Ltd.

Cenovus Energy

Centaur Products Inc.

Centron Cares

Gina and Ed Chavez

Harbir Chhina

Bruce Churchill-Smith

Mavis Ann Clark

Sheena Clifford

Gary Cochrane

Lesley Conway

Gerald A. Cooper-Key

Cordy Environmental

Crist Family Foundation

Kara Cubbon

Michael and Heather Culbert & 
Family

Bernadette Curry

Sucher Cyngiser

The Daniel Family Foundation

Lisa Davis-Walker

Dentons Canada LLP

Jim Dinning and Evelyn Main

Jean Disturnal and Preston 
Wiley

Barry Drews and Norma Sutton

Eagle Lake Nurseries Ltd.

Tom Ebbern

Rita Egizii and Greg Lucier

Enbridge Inc.

ENMAX Power Services Corp.

Donna Fairbrother

Alex Federucci and Michael Hall

Nicole Fehr

Averil Fenton

Charlie Fischer and Joanne 
Cuthbertson

Nancy F. Foster

Pat Fream

Bobbi Fridfinnson

Juanne Gill

Bill and Lavina Gilliland

GPI Outdoor Designs

The Gray Family

Jan Gray

Board of  
Directors

Chair 
Bill (William) G. Gilliland, ICD.D

Past Chair 
David Harvie

Treasurer 
Steven Reilly, CFA

Secretary 
Jean Disturnal, MD

Directors 
Dr. Victoria David

Alexandra (Alex) Federucci

Sean Fujikawa

Dr. Sean McFadden

Dr. Alison Murray

Kent Parlee

Wes Tatebe

Rod Wilson

Nancy Wright

Wellspring  
Calgary 2019

Barbara Greene

Kevin Hanrahan

David and Joanne Harvie

Gerrit and Sylvia Heikamp

Tim Henry

Stephanie Ho Lem

Meghan Holub

Stephen Horner

Integral Group

JC Anderson Legacy Fund at 
Calgary Foundation

The Jeffrey and Marilyn McCaig 
Family Foundation

Donna Jopling

Jupiter Resources Inc.

Lori Kelly

Kingswood Cabinets

Kinsmen Club of Calgary

Amanda and John Kousinioris

Jeff Kovitz

Pete Laviolette

Lehigh Hanson Materials Limited

Joseph and Cindy Leung

Lana G. Lien, Q.C.

Stephen Livergant

Thomas and Annie Lui

Keith and Kathy MacPhail

M. Ann McCaig

McCarthy Tetrault Foundation

Sean McFadden

Linda McKean

James McKenzie

Kim McNeil

MJS Mechanical

Patti Morris

Alison Murray

Navagrah Landscape 
Architecture + Urban Design Ltd.

Byron and Lisa Neiles

New Interiors Ltd.

New West Equipment

Norris Family Foundation

Notable Window Coverings

NuWay Floors & Interiors

Randy O’Dell

O’Dell Electric

Sheila K. O’Shea

Jock and Diana Osler

John S. Osler

Paramount Resources Ltd.

Judith and Giles Parker

Martha Parker

Kent Parlee

Philip and Harriet Libin Family 
Foundation

Sherry Philpott

Poelzer Family Foundation Fund 
at Calgary Foundation

Gina Pon

Ptarmigan Foundation

Rainmakers Landscaping 2013 
Inc.

RBC Foundation

Reilly Family

Graham Reiser

RGO Products Ltd. 

Ken J. Rogers

Jean-Ann and Bob Rooney

S2 Architecture

Teresa L.V. Schwarz

Stefan Seifert

Shaw Communications Inc.

Richard Shaw and Mary Tansey 
Shaw

Shearer Licensed Interior Design 
Inc.

Pamella and Robert Simpson

Katherine Sissons

Kathy Smeland, Wes Tatebe and 
Family

Jerry Snukal

Margaret Southern

Joe Spier

Stream Asset Financial 
Management

Surge Energy Inc.

Patricia Sweep

TC Energy

TELUS

The Terry & Marion Poole 
Foundation

Stella Thompson

Thunderstone Quarries

TLJ Engineering Consultants Ltd.

Tomecek Roney Little & 
Associates Ltd.

Trail Appliances

Diane and Dan Tsubouchi

Tulissi Construction Ltd.

Deborah Turnbull

Valard Construction

Suzan Hatala Valenta

Veritas Development Solutions

Volker Stevin Canada

David Wachowich

Maurice Walch

Stuart Watson

Westman Charitable Foundation

The Wiebe Family

Williams Engineering Canada

Rod Wilson

Len Winzinowich and Donna 
Christie

Sue and Chris Woodward

Paul and Nancy Wright

Vern Yu
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Expand services to reach more Albertans 
living with cancer including their caregivers 
and children

Offer critically important �nancial guidance 
and support

Provide comfort and connection through our 
centres, programs, technology, community, and 
through compassionate peer volunteers

Reduce the demands on the healthcare system 
by assisting people to manage the emotional 
and practical issues that cancer brings

Wellspring Carma House

1404 Home Road NW  

Calgary, AB T3B 1G7 

Ph: 403.521.5292

Wellspring Randy O’Dell House

3910 Seton Drive SE 

Calgary, AB T3M 2N9 

Ph: 587.747.0260

wellspringcalgary.ca

/WellspringCalgary

@wellspringYYC

Wellspring Calgary

Wellspring Calgary

BECAUSE OF YOU, 
Wellspring Calgary will:




