Other income
Provincial grants
2
Revenue & donations
from events
Investment income

5

18%
Donations
53%

22%

2013 Revenue
Donations
$662,318
Investment income
272,752
Revenue & donations from events 228,175
Provincial grants
25,000
Other income
65,614
Total revenue

$1,253,859

Amortization
Administration

10%

Event expense

11%

Fundraising

14%

This is the only place I
can go without a hat. I
always have a hat on, even
in my home. But
I can sit here
without my
hat on.”

3

Programs
62%

2013 Expenses
Programs
Fundraising
Event expense
Administration
Amortization

$770,156
174,990
139,118
130,005
37,755

Total expenses

$1,252,024
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What works..

Report to the
Community
Last year was one few of us will forget,
and the impact of unprecedented flooding
will continue to be felt for some time to come.
Fortunately, only a very small number of the
Wellspring Calgary community were affected directly and Carma House itself was spared from damage.
The community rightly rallied to help all those impacted
by flooding. Fortunately, you also realized that the need for
support after a cancer diagnosis did not diminish and you came
together to offer your enduring support at a difficult time.
And because you did so, together we were able to achieve so much.

Wellspring was the
biggest part of getting
my life going again.”

What each of us gains at
Wellspring Calgary has a ripple
effect in our families and our
community.”

Our Mission
Wellspring Calgary is a warm and
welcoming community that provides a
comprehensive range of support, resources
and programs so anyone living with cancer
and the people who care about them can
improve the quality of their lives.

Wellspring Calgary
Carma House
1404 Home Road NW
Calgary, Alberta T3B 1G7
www.wellspringcalgary.ca
Charitable Registration Number:
809013675 RR0001

We are delighted to share the highlights of this year with you - another
year that you made possible. Of the many significant initiatives, Wellspring
Calgary was fortunate to have a group of our members lead a research study
which sought to ask and answer the question ‘What Works at Wellspring Calgary
and How?’ Their study will be very influential for Wellspring Calgary as we consider
important next steps. We also thought it would be a perfect way to share the highlights
of 2013.
As you read this, we hope that you will pause to celebrate the vital role you played in the lives
of our neighbours, friends, and family living with cancer. To quote one of our members, ‘I went
from wanting to die, to wanting to live.’ And that is truly because of YOU. There is indeed much to
celebrate …
Patti Morris, Executive Director

Photographs in this report provided courtesy of (the amazing) Skogen Photography

Our Vision: No one has to face cancer alone.

Unveiling what
works at
Wellspring Calgary
and how
With patient engagement as an important
objective, a qualitative study was carried
out by patient researchers James Cornock,
Pattie Ghent, Phyllis Goldsmith, Colleen
Morrison, Susan Nguyen and Nathan
Owen. The study was part of the Patients
How
Matter: Engaging Patients as
Collaborators to Improve Health
programs
Care in Alberta initiative led by Dr.
worked in 2013
Nancy Marlett from the University
Your support empowered Wellspring
of Calgary Faculty of Medicine.
Calgary to:
By studying “what works and how” at
• provide a record number of program 		
Wellspring Calgary, the team hoped
hours (20,198) to 2474 members
to add a much-needed patient
• assist those living with cancer and their loved
perspective on how attending a
ones manage financial changes and cancer 		
expenditures by launching Money Matters, a 		
community-based wellness centre
solution-based individualized program
impacts the lives of those living
• ensure that loved ones receive vital support as they 		
with cancer.
provide care to others by introducing a new Caregiver Peer
Support role
• simplify program registration access for thousands of members
and provide better information for future planning by introducing
on-line program registration
• further enhance exercise offerings to members by expanding access 		
to the most current research and training for facilitators through a new 		
five-year Memorandum of Understanding with the University of 		
Calgary Faculty of Kinesiology
• provide rural outreach to communities such as Camrose, Alberta, by offering six 		
workshops: Creative Journaling, Food for Care and Comfort, Healing Journey, Healthy
Steps, Storytelling and Tai Chi
• expand community outreach by hosting the ‘Indo Canadian Open House’ and ‘Take a
Break’ holiday open house
• launch new supports for those who are bereaved, ensuring that anyone who reaches out 		
during times of suffering has access to resources at Wellspring Calgary and in our community
• expand Rev. Bob Glasgow’s presence. In addition to his monthly Grief Reflections, Bob is now
the Chaplain in Residence, available for anyone needing a conversation and support on 			
those next steps

The team’s findings:
what works
• Wellspring Calgary is an exemplary holistic
cancer wellness centre that provides a
different and important sense of community.
• In the face of the catastrophic impact of
a cancer diagnosis, Wellspring Calgary has
created and nourished a number of resources
that people can draw upon to rebuild
resilience and a new sense of coherence.
• These resources include: providing a
sanctuary/refuge; a space of shared
energy; a place where humour and
joy can live alongside suffering; a safe
place to talk about living and dying; an
environment defined by acceptance; and
the celebration of contribution, all of
which leads to the promotion of selfHow collaboration
worth, especially during a time of loss.
• The existence of these resources helps
with partners works
people to regain their sense of self-worth
Wellspring Calgary is privileged to be part of:
and their ability to engage in their own
• The Provincial Advisory Council, Cancer, Expert Member
health and well being.
• Cancer Bridges
• The Wellspring Calgary model is worthy
• The Provincial Supportive Care Council, AHS Cancer Control
of being studied and replicated.
• The Provincial Integrated Survivorship Program Steering Committee
• Patient and Community Engagement, Strategic Advisory Committee, U of C
We were fortunate to partner with three of our city’s fabulous corporations
who shared their time and talent during our Corporate Days of Caring: Chevron
Canada Resources, BMO and City of Calgary Professional Engineers.

How the Wellspring Calgary team works
Wellspring Calgary is grateful for the time and talents contributed by so many who
make such a difference in the lives of others in 2013:
• 176 active, compassionate and cherished volunteers provided 10,187 hours of support
(16,307 hours when you include volunteers on the Patient Engagement Research Project)
• more than 80 facilitators - experts in health and wellness and experienced community leaders
- blended skill and caring to offer a variety of evidence-informed programs
• 8 professional and dedicated staff work joyfully with this larger team to ensure Wellspring Calgary is
available to everyone who needs it, and to plan for the future
Wellspring Calgary was featured in the book, The Abundant Not-for-Profit, recognizing the strategic
ways in which Wellspring Calgary benefits from its vast team of talented people (including those who are paid
and those who are compensated in less tangible ways).

96%

How your contributions
make Wellspring Calgary
work

were extremely
satisfied with the
programs and
resources provided

You made things possible every day and in many
ways in 2013 — and we wish we could list all of
the innovative ways and creative ideas you brought
forward to raise awareness and funds for Wellspring
Calgary members and programs. Thank you!
Events raised funds and profile
• Toupee for a Day brought together outstanding
corporate sponsors and a community of over 540
who raised more than $80,000 by donning
toupees for a day
• triWELLathon grew and doubled in size and
revenue from past years! Over 160 people raised
more than $34,000 on a sunny day in September
New collaborations with faithful supporters
Cedarglen Homes strengthened its relationship
with Wellspring Calgary by building a showhome
to use as a temporary program house (opened in
2014) to offer support to southern Albertans
• World Health Clubs elevated its support
beyond golf tournament proceeds, engaging
staff city-wide to support Wellspring Calgary

94%

were satisfied with the
amount of help they received

A new strategic partnership for growth
• Alberta Cancer Foundation –
is empowering us to respond to and plan for growth
Community supporters were steadfast
• Carson Reiser tallied five years of biking for 		
Wellspring Calgary members through Carson’s
Ride and once again celebrated his birthday with us
• Tricops and multisportcanada have now
supported us for more than eight years via 		
triathlons and sports events
• the Vintage Car Show combined one member’s
passion for both groups to open a new avenue of
support
• reliable monthly donors continued to offer
financial sustenance for today and tomorrow
• endowment donors invested in our future by
providing vital stabilizing funds

97%

said that if they had a
friend needing similar help
they would refer them to
Wellspring Calgary

